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2 ' @i 1 | ©0fi 2 | 0di 3 | anila Customer Internal Process |Learning and Growth Financial Total
7 NUIYIUY
do |lide| o |lide| do |lide] do |lide| AINTTU |mowintonnre| AINTIU [avnsndonn o NINTTH | mvwinitomn k| AINTIH [aominsonn 0| NINTIH | swsdaiton e
1 [PCT gi-ustvnssu v v vI|v 100.00% | 63.63% | 85.71% [ 71.42% | 100.00% | 50.00% | 100.00% | 0.00% | 96.43% | 46.26%
2 [PCT daenssu Vv v 50.00% | 25.00% | 95.00% | 42.85% | 100.00% | 14.28% | 100.00% | 100.00% | 86.25% | 45.53%
3 |PCT daunssunsegniasde v v vI|v - - 91.66% | 75.00% | 100.00% | 16.66% - - 95.83% | 45.83%
4 [PCT ®1g3n55u v v vI|v 86.64% | 50.12%
- umsiaidennenszuaidon 'S Ve - - 66.66% | 33.33% - - - - 66.66% | 33.33%
- uladiey . v]e 75.00% | 80.00% | 84.61% | 36.66% | 60.00% | 63.63% | 100.00% | 100.00% | 79.90% | 70.07%
- uAudlsamlanariaoniion . v]e 100.00% | 45.45% | 100.00% [ 33.33% | 100.00% | 50.00% - - 100.00% | 42.93%
- UVBIEDINABININAURINS . . v]e - - 100.00% | 83.33% | 100.00% [ 25.00% - - 100.00% | 54.17%
5 |PCT nunshiwnssy vI|v - - 100.00% | 84.37% | 100.00% [ 75.00% | 100.00% | 100.00% | 100.00% | 86.46%
6 |PCT 3nwinen v V|V 66.66% | 40.00% | 75.00% | 68.42% | 22.22% | 7.14% | 0.00% | 0.00% | 40.97% | 28.89%
7 |PCT ENT (nquaulan me u1dn) v vI|v - - 100.00% | 80.00% | 50.00% [ 50.00% | 0.00% | 0.00% | 50.00% | 43.33%
8 [nduaudnLY v v v v 100.00% | 84.61% | 100.00% [ 100.00% | 100.00% | 100.00% - - 100.00% | 94.87%
9 |nauussd@imen v v v - - 100.00% | 85.71% | 100.00% | 66.66% | 100.00% | 100.00% | 100.00% | 84.12%
10 |[nquauiuanTsy v v V|V 100.00% | 85.71% | 66.66% | 66.66% | 100.00% | 91.66% | 100.00% | 50.00% | 91.67% | 73.51%
11 |nauanundunssu v v v v 100.00% | 75.00% | 100.00% | 79.16% | 100.00% | 75.00% | 100.00% [ 100.00% | 100.00% | 82.29%
12 |ndusmumaiiansunmgduagne 5 iveadin V|V V|V 100.00% | 75.00% | 33.33% | 33.33% | 100.00% | 100.00% | 100.00% | 50.00% | 83.33% | 64.58%
13 ﬂejmmnﬁuﬂﬁmﬁluvj v V|V 95.14% | 86.25%
- uMe e . . Ve 100.00% | 100.00% | 91.66% [ 50.00% | 83.33% | 83.33% | 100.00% | 100.00% | 93.75% | 83.33%
- unegUnsal . Ve 100.00% | 100.00% | 100.00% [ 100.00% | 100.00% | 100.00% | 100.00% | 60.00% | 100.00% | 90.00%
- uesnTIansn Ty . . Ve 100.00% | 100.00% | 100.00% [ 75.00% | 66.66% | 66.66% | 100.00% | 100.00% | 91.67% | 85.42%
14|adtinszduuan (Pain Clinic) v v v|v 100.00% | 66.66% | 0.00% [ 0.00% | 50.00% | 25.00% | 100.00% | 100.00% | 62.50% [ 47.92%
15 | nguanuunmdusulneuazunmgmaden v v v|v 100.00% | 100.00% | 72.72% | 56.25% | 66.66% | 66.66% | 100.00% | 100.00% | 84.85% | 80.73%
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de [laids| da |laide| do |laida] de [laids] AINTIN [rwsdomue] NINTTU [mrwsdenn ]| AINTTU [mowisonn ke NAINTTU | armirisonn k| ANTTU | avmatonu ko
16 [nduaugiwg Thvmuaraniduy V|V AR 100.00% | 100.00% | 83.33% | 40.00% | 100.00% | 66.66% | 100.00% | 100.00% | 95.83% | 76.67%
17 [idydineuia v v v - - 100.00% | 100.00% | 80.00% | 54.54% - - 90.00% | 77.27%
18 [9uiRsIsn v v v v 100.00% | 100.00% | 100.00% | 100.00% | 85.71% | 57.14% | 85.71% | 85.71% | 92.86% | 85.71%
19 [srugUaeuen v v v |v 100.00% | 60.00% | 100.00% | 54.54% | 100.00% | 100.00% | 100.00% [ 100.00% | 100.00% | 78.64%
20 [nqunsweuna v v v v 100.00% | 63.63% | 90.90% | 76.47% | 87.50% | 63.88% | 100.00% | 50.00% | 94.60% | 63.50%
21 [nguanulnsumans v v v v 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 33.33% | 100.00% | 100.00% | 100.00% | 83.33%
22 [nguaugudngm v v v v 87.50% | 88.00% | 100.00% | 50.00% | 100.00% | 66.66% | 100.00% | 100.00% | 96.88% | 76.17%
23 [naunudspuaaszn v v v 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
24 [NgUUDTWIUNTTU v v v v 100.00% | 60.00% | 100.00% | 100.00% | 25.00% | 25.00% | 100.00% | 100.00% | 81.25% | 71.25%
25 [nquauningnsyana v vI|v - - - - 100.00% | 16.66% - - 100.00% | 16.66%
26 [nguauMTRuLaUyd v VIV - - - - 100.00% [ 100.00% | 100.00% [ 25.00% | 100.00% | 62.50%
27 |nguanuuImsiinly v v VIV - - 0.00% | 0.00% | 100.00% | 100.00% - - 50.00% | 50.00%
28 [nquanuiian v v v v 100.00% | 50.00% | 100.00% | 100.00% | 75.00% | 0.00% | 100.00% | 100.00% | 100.00% | 83.33%
29 mjmm‘imqa%ﬁaﬁugmum%mmswwﬂmwmé v |v v v 100.00% | 50.00% | 100.00% | 83.33% | 100.00% | 20.00% - - 100.00% | 51.11%
30 [nguauUsEAUEUA N v v vI|v - - - - 100.00% [ 100.00% | 100.00% [ 75.00% | 100.00% | 87.50%
31 |[dninaumalulagasauma v v v v - - 40.00% | 40.00% - - - - 40.00% | 40.00%
32 [NAUIUENSAENTIAL N UUELATINTG v v vI|v - - 100.00% | 33.33% | 100.00% [ 100.00% - - 100.00% | 66.67%
33 [NAUUTHUI AN NLAZUIATIIY v v Vv 100.00% | 100.00% | 75.00% | 13.33% | 100.00% | 44.44% - - 91.67% | 52.59%
35 [nquauiimumIneInsyAaa v v viv - - - - 80.00% | 77.77% - - 80.00% | 77.77%
34 |nguaunszilsuuazaudtoyainias v v|v v - - 83.33% | 16.66% - - - - 83.33% | 16.66%
36 [vdiieiuazlaniaudne v I|v v v 100.00% | 66.66% | 100.00% | 80.00% - - 100.00% | 100.00% | 100.00% | 82.22%
37 [dinauannv esAnsiume v v v I|v - - 100.00% | 83.33% | 100.00% | 88.88% | 100.00% [ 100.00% | 100.00% | 90.74%
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7 NUYIU
do |laide| da |laide| de [luida] do |ide[ RANTIU |avwinsonwce| AINTIU [avwinson k| NAINTIU [somntonn ko] AINTIU [ crwvton o] NINTTU | mousdngona ko
38 [AnN.ARLIMINgINsyYAAa HRD Vv AR - - 100.00% | 100.00% | 100.00% | 90.90% - - 100.00% | 95.45%
39 [ann.dastumuaulsnfnidolulsmeuia (CC) v v vI|v 100.00% | 100.00% | 100.00% | 61.53% | 83.33% | 85.71% | 100.00% | 100.00% | 95.83% | 86.81%
40 [nquaunvnssudeny v v v |v 94.51% | 77.61%
- 97U NCD . . ol e 50.00% | 50.00% - - - - - - 50.00% | 50.00%
- AMUNTNYIVIBEWANFAA LUYLYY . . oo 100.00% | 66.66% - - - - - - 100.00% | 66.66%
- aupuay Jasiulse wagssuinined . . oo 100.00% | 100.00% - - - - - - 100.00% | 100.00%
- aupuRudesiulen . . oo 100.00% | 100.00% - - - - - - 100.00% | 100.00%
- uAavylugu . . oo 100.00% | 100.00% - - - - - - 100.00% | 100.00%
- ufinnuguasieidosdiviu ol e ol e 100.00% | 50.00% - - - - - - 100.00% | 50.00%
- UUIMITRUsEULUIMIUgu iluaziasede 'S 'S PSS 100.00% | 100.00% - - - - 100.00% | 50.00% | 100.00% | 75.00%
- UUIMURAZAIUG . . oo 100.00% | 33.33% - - - - - - 100.00% | 33.33%
- UEsY . oo 100.00% | 100.00% - - - - - - 100.00% | 100.00%
- MU STUULAEUINSUgUN T S ol o 100.00% | 100.00% - - - - - - 100.00% | 100.00%
- ugudguadeliios COC . . oo 78.57% | 70.58% - - - - - - 78.57% | 70.58%
- udsEsIAUAIN . . ol e 100.00% | 83.33% - - - - - - 100.00% | 83.33%
- UNBINTID PMC . . ol e 100.00% | 60.00% | 100.00% | 100.00% - - - - 100.00% | 80.00%
37 25|15|33| 7| 7 |33|38]| 2 89.01% | 67.77%
3 oy 6 oy 9 1oy 12 oy
62.50% 82.50% 21.21% 95%
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Aadu 95.00% (38/40)

DABANK Y + argtusinl§iiants 256215 0magdumnl §iianms 2562154 m53n51211 Action Plan 1 62 (501 12 1@ow)



